
Blessings Salon Spa Reopening  

Greetings friends and family, 

We hope you are well! Thank you for all your patience over the last few months. As things are 
changing everyday, we know that it has been confusing for everyone. 

In this email will be important updates covering when we will open, a liability waiver which must 
be signed prior to your service, our new cancellation policy, and finally, what to expect when you 
come in for an appointment.

 We are very excited to see you again! 

ReOpening Date  

It's official! We are reopening on Monday, June15th!

When we found out Whatcom County was in Phase 2 on a very hectic Friday afternoon, 
we desperately wanted to open as soon as possible. Although, after careful thought and 
consideration of safety measures, we have decided to open on June 15th. This allows 
us the time we need to enable necessary safety precautions, so we can return to work 
in a space that is safe for our guests and our team. 

We are still taking calls for booking requests and curbside product; although we have 
been working very hard to reopen on short notice, so please be patient with us. We are 
actively rescheduling a very long list of guests- beginning with those who have been 
waiting the longest. If you would like to request an appointment, please email us, as our 
phones are very busy at the moment. We will get back to you as soon as we can! 

Rest assured, we are following local guidelines and taking extra precautions, including 
deep cleaning our salon and spa prior to opening, and following enhanced sanitization 
measures and social distancing standards.



COVID-19 Liability Release Waiver  

Due to this uncertain time, we are asking all guests to sign a COVID-19 Liability 
Release Waiver. We will also have copies of the waiver ready to be signed when you 
come in. 

New Cancellation Policy  

We greatly appreciate and value you as a guest in our space, and want to Thank You for 
your continued support. Due to a high demand and our full schedule, we are 
implementing and enforcing cancellation/no show policy.

• If you are unable to make your appointment, please be courteous of others and 
provide us at least 24 hours notice and we would be more than happy to reschedule 
you on another day that works best for you!

• No show guests will be responsible for 100% of the cost of the scheduled service and 
will not be able to reschedule until their payment is paid in full.

• If you are cancelling less than 24 hours/same day, you will be charged 50% of the 
service cost for the appointment. Moving forward we will be saving card payment 
information on your file, and it will be kept private and will never be shared.

• To help us ensure consistency in our services, we recommend showing up a few 
minutes prior to your appointment. We do have a 15 minute policy, should you arrive 
later than 15 minutes, this may affect your service and it may have to be rescheduled. 
We will always do our best to accommodate our guests but please note that in order 
for us to exceed excellence, we would appreciate the time allotted for your service to 
give you the best outcome.

• Please know that we understand under some circumstances, things come up that is 
out of our control. So each scenario will be looked at individually and accordingly.

• We will begin implementing this policy by asking for your credit card information when 
we confirm your appointment.

 
Thank you in advanced for your understanding and cooperation with this matter, and we 
look forward to serving you for years to come! For any concerns or questions, please 
don't hesitate to call or email us at any time. 

Important new Salon Spa Procedures  

What to Expect when You Come In 



We want to share with you some of the adjustments that we've had to make to our salon 
operations. This is out of an abundance of caution for our team, our guests and our 
community. We've made many internal changes to our salon procedures but we wanted 
to share the ones that will affect you at your visit. 

• Please come alone to your appointments. Our waiting area will be closed for the time 
being and we can no longer accommodate extra family, friends, or pets. 

• When you arrive at the salon, please remain in your vehicle and call the salon to let us 
know you have arrived. Our guest care team will notify you when it is okay to come in. 

• Sadly, we can not offer our signature Aveda comfort tea or water during this time, so 
please bring a water bottle with you. 

• Anyone who enters the salon must be wearing a face mask. If you do not have a face 
mask with you, one will be provided to you.

• Upon entering, we will be taking everyones temperature with a touch-less 
thermometer. 

• Instead of a hug or handshake, we will be placing our hand on our hearts to greet all 
our guests we've missed so much.

 

Please be advised that of you are unable to comply with these new temporary 
procedure, we will not be able to complete your service or allow you into our space. This 
is out of the safety and care for us all. 

Keep reading for greater details concerning your appointments. 

Hair Appointments 

FOR HAIRCUTS, AND COLOR AND CUT APPOINTMENTS: 
Please come in with freshly washed, dry hair. 

 FOR JUST COLOR  APPOINTMENTS: come in as usual. 

1. When you arrive at the salon spa, remain in your vehicle 
and call the salon to let us know you have arrived. Our guest 
care team will notify you when it is okay to enter the salon. 

2. When you enter, you will be encouraged to use hand 
sanitizer, and your temperature will be taken with a touch-less 
thermometer. 

3. You will then be asked to wash your hands in the restroom. 



4. Your stylist will greet you and lead you to the freshly sanitized styling chair. All styling 
chairs will be spaced out to allow for 10ft of social distancing. 

5. We will be temporally suspending the use of blowdryers possibly up to four weeks.  

6. Towards the end of your appointment, one of our guest care members will approach 
you to begin your check out process. Including reserving your next visit, purchasing 
product, and confirming your total. We will run your credit card and return it to you while 
you remain in the chair. Your receipt will be ready for you when you say your goodbyes. 

Spa Appointments 

 1. When you arrive at the salon spa, remain in your 
vehicle and call the salon to let us know you have 
arrived. Our guest care team will notify you when it is 
okay to enter the salon. 

2. When you enter, you will be encouraged to use hand 
sanitizer, and your temperature will be taken with a 
touch-less thermometer.

3. You will then be asked to wash your hands in the 
restroom. 

4. Your spa provider will be waiting to greet you and lead you to the spa room. The spa 
waiting area, spa locker room, steam room, and sauna will all be closed temporarily. 
Depending on your service, you will have the appropriate time to change in the spa 
room before your service. 

5. After your service, you will come check out at the front desk as usual, and have time 
to reserve your next visit if you wish. 

Product Needs  

For those who are just interested in purchasing product: We are only available for 
product sales over the phone for curbside pick up. This is out of concern for the strict 
limited capacity rules we must follow in order to be open. 

You may also shop online for a free delivery from our Salon's Aveda Link. These orders 
are also eligible for special promo code savings and free gift with purchase offerings. 
Keep up to date with our Instagram for promo codes! 



Please know how very important providing excellent service is to us. These new 
measures we are taking are temporary until we can get back to the high standards that 
you've come to expect from us. We hope that will be sooner rather than later!

We sincerely appreciate your support. This situation has certainly brought on some 
challenges, but we are determined to rise to the occasion with a positive attitude and 
high level of professionalism. We ask that you please be patient with us as make the 
necessary adjustments. 

Sincerely, 

Blessings Salon Spa 


